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This applies to any business looking to raise finance

Whether you are looking to start a new business or
in need of capital to expand, obtaining the right
type of finance is crucial.

With many firms still struggling to access traditional forms of
finance, it is also important to consider the alternative options
that may be available.

Loans and overdrafts

For the majority of businesses, the principal source of funding
has traditionally been in the form of fixed term bank loans and
overdrafts. With loans, you know how much you have to pay
back and for how long. You may be able to negotiate repay-
ment terms and interest rates, but the need to offer some
form of security against the loan can result in even the most
well-presented requests for finance being turned down.

Alternatively, you might be able to secure loans from personal
sources such as friends and family, although you should
ensure that any arrangements are formally agreed and legally
binding.

Overdrafts, meanwhile, can provide a flexible means of
covering short-term finance needs such as day-to-day
business expenses. However, if you are overdrawn for long
periods seek professional advice.

Tip: Ask for more than you need. If you underestimate
how much money you require it can be difficult to go
back to the lender for a second time.

Outside investors

Business angels typically invest £10,000 upwards in return for
equity. They may also be able to share valuable expertise and
advice. However, venture capitalists usually invest substan-
tially more — often in excess of £2 million — in businesses
where they believe they will receive a high return on their
investment by selling their investment at a certain time.

Tip: Investigate all of the sources of investment
available and ensure that you present your company in
a way that will attract each individual investor’s
interest.

Grants and Government support

For those that qualify, a Government grant can be a good
source of cheap financing. There are nhumerous grants
available for business owners looking to invest in areas such
as research and development, regional investment, energy
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efficiency and the environment, training and logistics. In
addition, the Enterprise Finance Guarantee (EFG) scheme
helps eligible firms that are unable to obtain finance to secure
loans of between £1,000 and £1 million.

Tip: Make a good impression by contacting the grants
officer personally and prepare a robust business plan
to accompany your application.

Other sources
Other options that you may want to consider include:

Debt factoring — by releasing cash tied up in unpaid
invoices you can generate additional working capital

Equity — you may want to raise finance by selling shares
in your company to workers, family, friends, the
public or professional investors

Leasing or hire purchase - you can fund the purchase
of capital items such as machine tools by hiring or
leasing the goods for a long, fixed period at a
competitive rate.

Tip: Talk to us! As accountants we can provide advice
on running a business. For further information and
advice please contact us.

These are just some of the options that may be avail-
able to you, and each has its own benefits and tax
implications. For further information and advice please
contact us.
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Tax-free Junior ISAS s applies to anyone with children under 18.

Following the closure of the Child Trust Fund (CTF) to new entrants earlier this year, the Government has an-
nounced that it will create a new tax-free children’s saving account during 2011. The Junior Individual Savings
Account (ISA) is being brought in to replace the CTF, although there are some important differences.

How will the new account work?

The new Junior ISA will have similar terms and conditions to the adult version. Investments will be available in cash or stocks and
shares and all returns will be tax-free. Annual contributions will be capped, although at the time of going to print the annual in-
vestment maximum had not been announced. Funds placed in a Junior ISA will be owned by the child but investments will be
locked in until the child reaches adulthood.

The Government has confirmed that Junior ISAs should be available by Autumn 2011. However, this means that there will be a
period of several months when parents of newborn children will not be able to invest in either a CTF or a Junior ISA (the CTF
closed to new entrants on 1 January 2011). Consequently, eligibility for the new ISA will be backdated to ensure that no child
born after the end of CTF eligibility will miss out on the opportunity.

Mixed news for parents

Under the CTF regime, the Government made a series of payments into the account, although these contributions have now
ceased. (Existing CTFs will continue until maturity on the child’s 18th birthday, and friends and family can continue to make con-
tributions into the funds up to a maximum of £1,200 a year).

However, unlike CTFs, the Government will not be making any direct contributions into the Junior ISA. On the plus side, parents
will be able to invest money for their children without having to pay tax on it. Currently, anti-avoidance rules mean that parents
who transfer their own money into their child’s name have to pay the tax on interest where it exceeds £100 gross per year. The
Junior ISA will give parents an exemption from this. Parents will be able to save tax by shifting investments to their children over
the life of the Junior ISA.

2011/12 ISA subscriptions

As announced in the Labour Government’s last Budget, increases in the annual investment allowance for cash and shares ISAs
will be linked to the Retail Prices Index (RPI). Consequently, the annual subscription limit for 2011/12 will rise from £10,200 to
£10,680, up to £5,340 of which can be invested in a cash-only ISA.

This applies to anyone occupying non-domestic

Business rates explained |, ey in england and wates.

Business rates are payable by the occupiers of non-domestic property such as offices, shops, warehouses and
factories in England and Wales. Here we consider the current rules as well as some of the changes that may be in
the pipeline.

The rateable value - The amount of business rates payable depends on various factors, including the rateable value of the
property, the multiplier, and whether the business is eligible for rate relief.

The rateable value of the property is set by the Valuation Office Agency and represents the open market value of the property.
Properties are revalued every five years and the valuation date is two years before the revaluation date.

The second component of the business rate charge is the multiplier (also known as the uniform business rate), which is set by
central Government. The multiplier is the percentage (or pence in the pound) of the property’s rateable value that is payable in
business rates. The standard multiplier for 2010/11 is 41.8p in the City of London, 41.4p in the rest of England and 40.9p in
Wales.

Small business rates relief - Relief is available for properties with a low rateable value. A lower multiplier, known as the small
business rates multiplier, applies to properties with a rateable value of less than £18,000 (or less than £25,500 in London). For
2010/11 the small business multiplier is 41.1p in the City of London and 40.7p elsewhere in England. In Wales slightly different
rules apply.

In calculating the business rates for a property with a rateable value of £6,000 or less, the small business multiplier is reduced by
50% prior to 1 October 2010. The reduction is increased to 100% from 1 October 2010 to 30 September 2011, removing the
business rate charge during this period.

Tapering relief is available where the 2010 rateable value is between £6,001 and £12,000. Prior to 1 October 2010 the tapering
reduced the bill on a sliding scale with a 50% reduction applying to properties at the low end of the band, reducing to zero for
properties with a rateable value of £12,000. From 1 October 2010, the relief is doubled so that the tapering applies from 100% to
zero. Business rates for properties with a rateable value of £12,000 or more, up to £17,999 (or £24,999 in London) are calculated
by reference to the small business multiplier without reduction.

Continued.......
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Unoccupied properties

expected to be reduced from April 2011.

Future changes

occupy. The legislation applies to England only.

For further advice please contact us.

Business rates explained (continued)

All properties are exempt from business rates for three months after the property becomes vacant. However, for 2010/11 the
three month limit does not apply where the rateable value of the empty property is £18,000 or below. The exemption threshold is

Legislation is being introduced in the Localism Bill to end the legal requirement for businesses to fill in an application form to claim
rate relief. Instead, it is proposed that the small business rate multiplier will be automatically applied to eligible firms.

Secondary legislation will also be amended to ensure that all eligible ratepayers below the £18,000 (£25,500 in London) rateable

value threshold have their bills calculated using the small business multiplier, regardless of the number of properties that they

In addition, the Bill also proposes giving firms the power to hold a ballot before any Business Rates Supplement is introduced.
Since April 2010 councils have had the ability to add up to 5% to business rates bills to fund local projects.

This applies to companies with foreign links

Alongside the Autumn Statement on 29 November
2010, the Chancellor published a five year plan to re-
form the corporate tax system. This included reiterat-
ing the Government'’s intention to give the UK the low-
est main rate in the G7 as well as plans to introduce a
new lower 10% rate of corporation tax on profits from
patents. However, it is the reform of the Controlled
Foreign Company (CFC) regime that will be taking pri-
ority.

Controlled Foreign Companies

The CFC rules protect against the artificial diversion of profits
to lower-tax jurisdictions. Although there is an ongoing need
for such rules, the current rules have been in place for 25
years and are ripe for modernisation. Such is the perceived
urgency that interim measures are to be legislated for in the
2011 Finance Bill to provide more immediate improvements.

The main change is to exempt a CFC which carries on a range
of foreign-to-foreign activities involving transactions wholly or
partly with other group companies provided that there is little
or no risk of erosion of the UK tax base. More specifically, the
existing rules will be changed by legislation to be included
within the 2011 Finance Bill to:

e introduce an exemption for certain intra-group trading
transactions where there is little connection with the UK
(so that it is unlikely that profits will have been diverted
artificially);

e introduce an exemption for CFCs whose main business is
the exploitation of intellectual property and where both the
intellectual property and the CFC have minimal connection
with the UK;

o introduce a statutory exemption that runs for three years
for foreign subsidiaries, which as a consequence of a reor-
ganisation or a change to UK ownership come within the
scope of the CFC rules for the first time;
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Corporate tax reform: controlled foreign companies

o amend the conditions for the current de-minimis exemp-
tion so as to increase the limit for large groups from prof-
its of £50,000 to profits of £200,000 per annum and to
replace the need to calculate chargeable profits with an
accounts-based test; and

e extend the transitional rules for superior and non-local
holding companies, which were due to expire in July 2011,
until July 2012.

It is likely that the changes will take effect for accounting
periods beginning on or after 1 April 2011, although this is to
be subject to further consultation with business. Looking fur-
ther ahead, the Government is planning a full reform of the
CFC rules from 2012.

What you should do

With many significant changes planned to the corporate tax
regime, it is important to ensure that you are prepared for the
reforms. You should consider discussing with us:

e how to set up businesses overseas in a tax-efficient manner
e whether your distribution policies for a CFC are adequate
« how best to structure a business that exploits a patent.

Other changes to corporation tax

As previously announced, the main rate of corporation tax will
fall from 28% to 27% for the financial year 2011. Further cuts
will follow in each of the next three successive years. Small
companies (profits up to £300,000) also benefit, with a reduc-
tion in the small profits rate from 21% to 20% from 1 April
2011.

Meanwhile, HMRC is changing the way in which corporation
tax returns must be filed. From 1 April 2011, company tax
returns and accounts for accounting periods ending after 31
March 2010 must be filed online using the inline Extensible
Business Reporting Language (iXBRL) format.

We can help your company to file tax returns in iXBRL
format — please contact us for details.
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This applies to everyone

On 9 December, the Government published draft leg-
islation for inclusion in the Finance Bill 2011, as part
of its policy to publicise tax changes early. The con-
tents of the Bill will be confirmed in the 2011 Budget
on 23 March.

Much of the draft legislation published is in fact taken up with
enacting changes already announced in the Emergency
Budget in June. However, there were several new measures
as well as updates on key issues such as pension annuities
and furnished holiday lettings.

‘Tainted’ charitable donations

The Government has released draft legislation to deny tax
relief on charitable donations where one of the main purposes
of the donation is to receive an advantage for the donor or
connected person directly or indirectly from the charity. The
rules will affect charity donations made on or after 1 April
2011 and replace the existing ‘substantial donor’ rules.

Beer duty

The Finance Bill 2011 will introduce legislation for a new duty
on beers exceeding 7.5% abv that are produced in or imported
into the UK. The new duty is to be levied in addition to the
existing general duty on beer. The legislation will also change
the taxation of low strength beers by introducing a reduced rate
of general beer duty at or below 2.8% abv.

VAT on business samples

Where businesses provide samples of their products free of
charge to individuals for marketing purposes, the first sample is
currently not liable to VAT. Legislation will be introduced in the
Finance Bill 2011 to extend the relief so that none of the sam-
ples is liable.

Employer-supported childcare (ESC)

The current exemption for childcare vouchers and directly con-
tracted childcare for employees in an ESC scheme, is £55 per
week. This will be restricted in cases where employees join a
scheme on or after 6 April 2011 and their earnings and taxable
benefits are liable to tax at the higher or additional rates.

Pensions: requirement to buy an annuity

The pensions tax rules that make it obligatory for members of
registered pension schemes to secure an income, usually by
buying an annuity, by age 75 are to be removed. This will in-
volve, amongst other things, changes to the rules applying to
income drawdown arrangements.

With effect on or after 6 April 2011:

o individuals with defined contribution pension savings from which
they have not yet taken a pension will be able to defer a deci-
sion to take benefits from their scheme indefinitely

¢ individuals with a lifetime pension income of at least £20,000 a
year will be able to gain access to their drawdown pension funds
without any cap on the withdrawals they may make

e the age 75 ceiling will be removed from most lump sums to
which entitlement arises the tax rate on lump sum death bene-
fits will be 55%

o there will be certain transitional arrangements.
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Looking ahead to the Budget

Furnished Holiday Lettings (FHL)

Historically, income from FHL in the UK has broadly been
treated as trading income, with certain specified tax advan-
tages, although it remains chargeable as property income. The
rules are to be changed, partly to encompass the requirement
to extend relief to FHL in the European Economic Area (EEA).

The law will be changed by the Finance Bill 2011 so that:

e FHL in both the UK and EEA will be eligible as qualifying FHL
within the (revised) special tax rules. This is the current
situation but is not within the legislation

¢ the minimum period over which a qualifying property must
be available for letting to the public in the relevant period is
increased from 140 days to 210 days in a year with effect
from April 2012

o the minimum period over which a qualifying property is actu-
ally let to the public in the relevant period is increased from
70 days to 105 days in a year with effect from April 2012

e losses made in a qualifying UK or EEA FHL business may
only be set against income from the same UK or EEA FHL
business (existing rules allow set-off against general in-
come); and

¢ a 'period of grace’ will be introduced to allow businesses that
do not continue to meet the ‘actually let’ requirement for one
or two years to elect to continue to qualify throughout that
period.

Please contact us to discuss how the Budget announce-
ments may affect you.

Web Watch

Essential sites for business owners

www.bbaa.org.uk

Website of the British Business Angels Association.

www.exhibitions.co.uk

Listings for consumer, public, industrial and trade
exhibitions.

www.bexa.co.uk

The website of the British Exporters Association, which
represents the interests of the export community.

www.emarketer.com

Research and trend analysis on digital marketing and
media.
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Employer-supported childcare - restriction of higher rate relief

This applies to employers and employees with children

From April 2011 there will be significant changes to the tax treatment of employer-supported childcare. Here we
consider the new rules and the implications for workers.

The current rules

Under the law as it currently stands, employer-supported childcare in the form of childcare vouchers or directly-contracted child-
care is exempt from tax up to £55 per week (plus any associated costs of providing the vouchers or childcare). Relief is given at
the employee’s marginal rate of tax, meaning that the exemption is worth £11 per week to a basic rate taxpayer, £22 per week

for a 40% taxpayer and £27.50 per week for a 50% taxpayer. The exemption is mirrored for National Insurance purposes, sav-

ing a further £6.05 a week where the recipient pays Class 1 National Insurance at the main rate of 11% and 55p a week where

the recipient pays it at the additional rate of 1%.

However, from 6 April 2011 higher rate relief will not be available to those who join employer-supported childcare schemes on or
after that date. Those employees already receiving vouchers / employer-supported childcare or who join schemes before 6 April
2011 will continue to benefit at the higher rates where applicable. The effect of this measure is that the tax exemption will be
worth the same in monetary terms regardless of the employee’s marginal rate of tax.

Practical application

Where an employee joins an employer-supported childcare scheme on or after 6 April 2011 and receives either childcare vouch-
ers or directly-contracted childcare, the employer is required to estimate the employee’s employment income before the tax year
starts and whether the employee is likely to be a basic rate, 40% or 50% taxpayer. This estimate determines the value of the
childcare exemption in monetary terms to which the employee is entitled, as shown in the table below.

Employee’s marginal rate of tax Monetary value of the exemption Tax saving as a result of the exemp-
Basic rate (20%) £55 per week £11 (£55 x20%)

Higher rate (40%) £28 per week £11.20 (£28 x 40%)

Additional rate (50%) £22 per week £11 (£22 x 50%)

From a tax perspective, the exemption is worth virtually the same to all taxpayers.
The rules apply equally where the vouchers or childcare are provided as part of a salary sacrifice arrangement.

Example

Hannah and Louise both receive childcare vouchers from their employer of £55 per week. Hannah pays tax at 20% and Louise
pays tax at 40%. Both joined the scheme before 6 April 2011. Hannah currently receives tax relief worth £11 per week (20% of
£55) and Louise currently receives tax relief worth £22 per week (40% of £55). As they both joined the scheme before 6 April
2011 they will continue to receive relief at this level after that date.

Kelly joins the scheme on 1 May 2011. She too is a higher rate taxpayer paying tax at 40%. She also receives childcare vouchers
of £55 per week. However, because she joined the scheme after 6 April 2011 and her employer estimates that she will pay tax
at 40% on her employment income, she is only entitled to an exemption of £28 per week. The remainder of the vouchers that
she receives (£27 per week) are taxed at her marginal rate of 40%. However, if she can arrange to join the scheme before 6
April 2011, she will receive the full £55 exemption at her 40% marginal rate.

NIC distortion

The rationale of the measure is to ensure the exemption is worth the same to all taxpayers. However, adding National Insur-
ance Contribution (NIC) savings into the mix means that this is not the case. A basic rate taxpayer will pay Class 1 NICs at the
main rate (12% from April 2011) and will therefore save an additional £6.60 per week (12% of £55) in NICs. However, for a
higher rate taxpayer paying Class 1 NICs at the additional rate (2% from 6 April 2011), the NIC exemption is worth only 56p
(2% of £28) per week. This drops to 44p per week for an additional rate taxpayer (2% of £22). Consequently, when the total
position is considered, the relief is not the same across the board as the NIC differences mean that for new entrants from 6
April 2011, the exemption is worth just over £6 a week more to a basic rate taxpayer.

Act now: Higher rate taxpayers joining schemes or entering into salary sacrifice arrangements before 6 April 2011 will still
benefit from higher rate relief on the full £55 per week

For more information on the changes to employer-supported childcare, please contact us.
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Retain or remove?
Managing staff records

This applies to anyone with employees

While employers are legally required to keep key docu-
mentation on members of staff, the business benefits
of doing so are often overlooked. Here we consider
employers’ legal obligations as well as the advantages
of maintaining accurate personnel records.

Which records should you keep?

The law requires businesses to retain certain personnel re-
cords, regardless of the type of business or sector. To comply
with their legal obligations, employers should keep records on:

. hours worked, and workers who have agreed to work
more than 48 hours

o rates of pay

. payroll — ie details of income tax and National Insurance
deductions

. sickness of more than four days and how much statutory
sick pay has been paid

e  pensions data

e accounting data

. mortgage or insurance administration

. accidents, injuries and dangerous occurrences
e  crime prevention information.

In addition to the above, it is good practice to hold other key
information on employees, as this can assist you with HR man-
agement. This may include: personal details; employment his-
tory; terms and conditions of employment, including a copy of
each employee’s written correspondence; training and apprais-
als; absence records; discipline, including dismissals and griev-
ance; recruitment and induction procedures; and equal oppor-
tunities issues.

It is advisable to keep records for six years (five in Scotland),
to cover the time limit for bringing any civil legal action.

The business benefits

As well as helping to ensure that employers comply with the
law, proper record keeping allows businesses to monitor im-
portant employment processes such as recruitment, training
and dismissal. It will also help firms to assess the ongoing
performance and productivity of team members and highlight
any potential problems (such as recurrent lateness) at an early
stage.

Crucially, up-to-date and accurate records on key employee
entitlements may help to prevent workplace disputes and,
should a dispute arise, they will provide evidence to refute
allegations at a tribunal.

For more information and advice on running a busi-
ness, please contact us.
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Reminders for your
Spring Diary

March 2011

31 End of Corporation Tax financial year.
End of CT61 quarterly period.

Filing date for Corporation Tax Return Form CT600 for
period ended 31 March 2010.

April 2011

5 Last day of 2010/11 tax year
Deadline for 2010/11 ISA investments.

Last day to make disposals using the 2010/11 CGT
exemption.

Last date for contracting back into the State Second
Pension for 2010/11.

14 Due date for income tax for the CT61 period to 31
March 2011.

19/22  Quarter 4 2010/11 PAYE remittance due.

20 Interest will begin to accrue on unpaid PAYE/NI for
2010/11.

30 Normal annual adjustment for VAT partial exemption
calculations (monthly returns).

May 2011
3  Submission date of P46 (Car) for quarter to 5 April.

19 Last day for filing forms P14, P35, P38, and P38A —
2010/11 PAYE returns — without incurring penalties.

31 Last day to issue 2010/11 P60s to employees.

This newsletter is for guidance only, and professional advic
should be obtained before acting on any information con-
tained herein. Neither the publishers nor the distributors
can accept any responsibility for loss occasioned to any
person as a result of action taken or refrained from in con-
sequence of the contents of this publication.
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Business Round-Up

Changes to HMRC's helpline service

HMRC has scaled back its helpline service, following a
‘realignment’ of its contact centre opening hours. HMRC's
tax helpline is no longer available on Sundays, as week-
end staff have been redeployed to peak periods during
the rest of the week.

HMRC insists the changes will enable it to provide a more
effective service during busier weekdays and will result in
shorter waiting times.

The telephone provision on Saturdays has also been re-
duced, with the opening hours now 8am to 4pm
(previously 8am to 8pm). However, the usual Monday to
Friday opening hours (8am to 8pm) are unchanged.

HMRC has also announced that there will only be one
telephone number for employees to call for help with
their tax enquiries — 0845 300 0627. Employers can use
this number too, for example if they need to confirm an
employee’s tax code. However, the Employer Helpline
should still be used for payroll related enquiries.

Employers have been advised to update any relevant
correspondence with the new telephone number.

Gender pay disclosure plans are relaxed

Businesses will not be obliged to disclose how much they
pay men and women after the Coalition Government re-
laxed plans to impose gender pay audits.

The previous Labour Government had announced legisla-
tion as part of the Equality Act 2010 that would have
forced companies with more than 250 employees to pub-
lish gender pay audits from 2013.

However, the Home Office has now confirmed that it will
not enact the plans and companies will instead only have
to publish details of pay on a voluntary basis.

Latest advisory fuel rates

HMRC has published new advisory fuel rates, which apply
to all relevant journeys made on or after 1 December
2010.

The rates are usually revised twice a year, although
HMRC said it will also consider making changes if fuel
prices fluctuate by 5% from the published rates.

The advisory fuel rates are accepted either for employers
reimbursing employees for the cost of fuel for business
mileage, or for employees reimbursing employers for the
cost of fuel for private mileage. The new rates are:

Engine size Petrol Diesel LPG
1400cc or less 13p 12p 9p

1401cc to 2000cc 15p 12p 10p
Over 2000cc 21p 15p 15p
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Legislation Round-Up

Proposed new data-gathering powers for HMRC

Alongside the publication of draft legislation on 9 Decem-
ber, HM Revenue and Customs (HMRC) launched a con-
sultation on plans to reform its data-gathering powers.
Legislation will be introduced in the Finance Bill 2011 to
‘modernise’ HMRC's information powers by introducing a
single set of general rules. Notably, HMRC will be able to
specify the format in which data is to be provided so that
it may be more easily processed.

The Government claims that the latest reforms will:

 Allow HMRC to use bulk information powers to gather
specific pieces of information about a group of taxpay-
ers, for use in risk analysis

« Introduce specialist ‘unnamed taxpayer’ powers that
are narrowly defined in law to be used in very specific
circumstances during a compliance check, such as
when it is not clear who the taxpayer is

« Allow HMRC to apply to the tribunal for increased daily
penalties where data is not supplied

« Cover data about certain foreign taxes

« Update Schedule 36 of the Finance Act 2008 to mirror
these two provisions

e Amend Schedule 36 of the Finance Act 2008 to provide
a penalty if a person is aware of an inaccuracy when
providing information or documents and to correct a
minor error in the legislation.

The latest changes are expected to be introduced from 1
April 2012 and will lead to a significant increase in
HMRC's powers. Some will be introduced by Royal Assent

Security for PAYE and NICs

In addition to the changes outlined above, new proposals
will also see HMRC gain the power to request security
from employers for PAYE and NIC payments that are seri-
ously at risk.

HMRC estimates that £800 million was lost in 2009 from
firms who failed to pay PAYE and NIC monies that had
been deducted from workers’ salaries before they ceased
trading. The Government is also consulting on whether to
make failure to comply with a demand for security a
criminal offence.

Consultation on the draft powers will run until 9 February
2011.

For Advice on any of the articles mentioned in this
newsletter please contact Coates and Partners Limited on
01335 301850.
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Coates and Partners Limited

The Old Vicarage, 51 St. John Street
Ashbourne, Derbyshire, DE6 1GP

At Coates and Partners Limited we are more than your traditional Chartered Accountants. Our five director firm,
based in Ashbourne, Derbyshire has a pro-active and forward-thinking attitude.

As well as the typical compliance work you would expect from a leading accountancy practice such as accounts
preparation, book-keeping and taxation, we pride ourselves in going beyond the realms of a traditional accountant
by offering much more help and advice and ensure we work with an individual or business to attain their personal
goals. This could be assisting with individual retirement planning or providing a business with ancillary services such
as payroll or training or installing accounts packages, for example Sage. We frequently work with clients ‘on their
business’ to formulate strategies that will ultimately enhance their business development, focus and performance.

Although our firm is based in Ashbourne, we have clients from across Derbyshire and Staffordshire as well as much
further afield, with a strong international section of overseas clients and businesses. We can help anyone in busi-
ness, whether they're just launching and need business start-up help, or they are sole traders, partnerships or lim-
ited companies. We can also assist individuals who need help with their tax returns or need to plan their finances
for the future.

Our primary aim is simple: to deliver exceptional client service. This has been fundamental over the past 60 years
that we have been in business and has seen us develop long-lasting relationships with clients.

Please contact us for a free initial consultation.

T: 01335 301850
F: 01335 300315
E: enquiries@coatesandpartners.co.uk
W: www.coatesandpartners.co.uk

New Website

Take a look at the new Coates and Partners Website
www.coatesandpartners.co.uk
We'd love to know what you think, or if there is something you'd like to see on the site.
Please email: enquiries@coatesandpartners.co.uk

This newsletter deals with a number of topics which, it is hoped, will be of general interest to clients. However, in the space avail-
able it is impossible to mention all the points which may be relevant in individual cases. It is recommended you seek professional
advice before taking any action. No liability can be accepted by Coates and Partners Limited for any action taken or not taken as a
result of this information.
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